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Summary

1. To follow up with the NGCCG and Gateshead Council recommendations from 
Healthwatch Gateshead/ Healthwatch Newcastle report on Continuing 
Healthcare (CHC) March 2018

____________________________________________________________

Background

2. NHS Continuing Health Care (CHC) is a package of ongoing care that is 
arranged and funded solely by the NHS where the individual has been found to 
have a ‘primary health need’.

3. Both Healthwatch Gateshead and Healthwatch Newcastle had received 
feedback, issues, concerns and points of view from residents about their 
experiences of the CHC process and this topic was voted by the community as 
a priority area for both Healthwatch in 2017/18. 

4. In June 2018 Healthwatch Gateshead presented a report on Continuing 
Healthcare to OSC. The report and included a series of recommendations 
around the following areas:

 Recommendation 1 - Information 

Newcastle Gateshead CCG should develop a communication plan to make 
professionals aware of the information that currently exists, as well as directing 
people to its website which displays the NHS England film about CHC at 
www.newcastlegatesheadccg.nhs.uk/your-health/continuing-healthcare
There are also public information leaflets on the direct.gov website 

Recommendation 2 - Hospital discharge and the CHC process 

Newcastle Gateshead CCG to continue to develop consistent training around 
CHC checklist completion to make practice between Newcastle and Gateshead 
consistent, ensuring that service users, relatives and carers are fully involved.

Recommendation 3 - Quality assurance of CHC assessments

http://www.newcastlegatesheadccg.nhs.uk/your-health/continuing-healthcare
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Newcastle Gateshead CCG to work with Newcastle and Gateshead local 
authorities to agree and implement a consistent approach to dealing with 
people who are going through the CHC assessment process and are ready for 
discharge from hospital.

Recommendation 4 - Getting regular feedback from patients and their carers 

Newcastle Gateshead CCG should develop methods to gather feedback 
regarding people’s CHC journey to inform continued improvement.

Recommendation 5 - Children in transition into adult services

Newcastle and Gateshead local authorities to ensure that children’s social 
workers are aware of their duty to refer children in line with the national 
framework on CHC and transition. Regular training and audit should take 
place to ensure this happens.

Recommendation 6 - Appeals process

Newcastle Gateshead CCG should ensure that people are notified of their 
right to appeal and directed to support and information regarding this.

Newcastle Gateshead CCG should gather feedback following the appeals 
process.

Healthwatch Gateshead received the following response to the draft report from 
Gateshead Council – Service Director on recommendation 5 which was included in 
the final report.

There is work we need to do to make things better for children young people and 
families and we are determined to get things right. We are working with internal 
managers to share the findings and will also carry out a full audit on process policies 
and procedures within the team in April 2018. We are currently discussing how we 
approach transition in Gateshead.

Healthwatch Gateshead would welcome an update on this recommendation

We have also received brief updates on the progress of the recommendations within 
the report from NGCCG but would welcome more in-depth information.
We are encouraged by the implementation of ward champions at the QE hospital 
and the joint working with Nurse assessors to identify patients who may need a CHC 
checklist completed.

However, further to HWG requests, we are not aware of any progress on 
recommendation 1 Information. The current information on NGCCG website is poor, 
and the link to the information film and resources by NHS England do not appear to 
be active. 

Healthwatch Gateshead would welcome an update on this recommendation
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NGCCG website on CHC 

Healthwatch England website on CHC 


